
NICOLE "NIKKI" FRIED 
COMMISSIONER 


Florida Department of Agriculture and Consumer Services 


Division of Consumer Services 


CONSUMER COMPLAINT FORM 


May 20, 2019 


Complaint Contact Information: 

FDACS 

Mediation & Enforcement 
2005 Apalachee Parkway 
Tallahassee, FL 32399-6500 

1 -800-HELP-FLA(435-7352) FL Only 
(850) 410-3800 - Calling from outside FL 
www.FloridaConsumerHelp.com 


Online Complaint Number: 353665 Case Number: 1905-19155 

Subject: Contests/ Game Promotions 


Consumer Information: 


Name: MINOR, JOHN T 

Country: USA 

Address: 298 NEW LONDON AVE 

City/State/Zip: WEST WARWICK, Rl 02893 
Email: tikijohnman@gmail.com 

I would like to subscribe to the Florida Consumer E-Newsletter: No 

Age Group: 36-45 Home Phone: 401-486-4209 Work/Cell Phone: 


Business Information (Complaint Filing Against 


Name: WE BUILD THE WALL INC. 

Address: 7940 FRONT BEACH RD #1042 

City/State/Zip: PANAMA CITY BEACH, FL 32407 

Phone: 312-214-4863 

Authorized to contact Business: 


Product Information: 


Product or Service involved: RAFFLE REQUIRING DONATION 
Date of Transaction: 

Amount Paid: $0.00 

Did you sign a contract or any similar documents? No 

When: 05/20/2019 
Where: Rl 

Are you currently represented by a lawyer? No 

Have you filed suit in court? No 

Mode of Contact: OTHER 


Explain your complaint, describing the events in the order in which they occurred. 

The 501 c4 "We Build the Wall Inc." is advertising a raffle that is only open to donors. This violates Florida law as it 
should be open to all and not require a payment. The raffle information also provides no details at all as to the value of 
the prize, time of the drawing etc. 

https://wbtwcollections.com/optin28985522 

What would satisfy your complaint? 

The raffle be in compliance with Florida state law. 


Supporting Documents: 


Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services 
Data Source: Division of Consumer Services (DOCS) Oracle Database 
Report Name: Online_Complaint 
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Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks, 
receipts or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a 
copy of the advertisement. Please do not send originals. 

Mail supporting documents to: 

Florida Department of Agriculture and Consumer Services 

Division of Consumer Services 

Terry Lee Rhodes Building 

2005 Apalachee Parkway 

Tallahassee, FL 32399-6500 


Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services 
Data Source: Division of Consumer Services (DOCS) Oracle Database 
Report Name: Online_Complaint 
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